
Property Manager’s Notes  
 
Office Hours:  Mon-Fri, 9:00am- 5pm.(573) 964-0476 
Holiday Hours:  The office will be closed Monday Ma y 25th. 
After Hours Emergencies: Call  (573) 216-2488. Please leave your name, telephone number and a brief description of 
the emergency situation. For all non-emergencies please observe regular business hours.  
Condo Unit Repair Reminders/Deliveries:  If you are having work done to your unit or deliveries/pickups, homeowners 
can make arrangements for us to open your unit to outside contractors by calling the office during business hours at 
(573) 964-0476. Please inform Nichols Management of the date and time of service so we are available to let them in.  
The Association and/or Nichols Management, LLC are not responsible for any problems or stolen property resulting from 
workers entering your property. 
Work Orders:  All maintenance issues will be performed by work orders only, except in the case of emergencies.  
Please contact the office / or email to notify of any repair items so that we can submit a work order to the maintenance 
staff. 

 
NICHOLS MANAGEMENT IS LOCATED ON BUSINESS 54 AT 

LAKE OFFICE PLAZA SUITE 224 
PHONE NUMBER IS 573-964-0476 

FAX NUMBER IS 573-964-2310  
Email: harbourtowne@nicholsmanagement.com 

From the Executive Board– Steve Bradbury, Spencer Thomas, Darrell Barber, Dan Galvin, Diane Roush 

and Nichols Management-Lisa Hesprich-Owner/Property Manager, Joe Hesprich-Owner,  
Lonnie Dean-Accountant, Angie Young-Office Staff, Dan Lierheimer-Maintenance Supervisor,  

Maintenance Staff- Dave, JR, Brandon, and John 
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April 1, 2009 

Breakwater Info 
There is NO Swimming off the Breakwater. 

Note To Condo Owners: 
    The Annual Homeowner Meeting will be held on Sat-
urday, October 10, 2009 at 9:00 a.m. at the Country Club 
Hotel and Spa in the Monte Carlo Room. ATTENTION: 

Please do not use salt on your walkways this 
winter. You will be provided with buckets of Ice 

Melt for your convenience. Heat Checks are 
being done. When you leave set your heat to 55 
degrees, open cabinets under sinks, 
turn off water, and turn off your hot 

water heater. Thank You!   
URGENT: 

We are sending out letters to 
the homeowners that do not 

have any lease agreements in 
their files.  Please send copies 

back as soon as possible so 
that we can get your records 
updated. If we do not have 

lease agreements on file, that 
can delay the sale of your unit 

or cause other problems if 
there is an issue with a lift, 

etc... 

Nichols Management does provide an emergency phone 
number for owners at Harbour Towne.  

The  phone number is 573-216-2488. The phone is moni-
tored and calls are returned.  

Please use the above number for true emergency situations 
only. 

If you have a homeowner issue please call Nichols Manage-
ment to file a complaint during regular business hours.  

If it is something that needs to be addressed immediately  
you may call the above number or the  Security Phone. 

 

Boat Trailer Owners 
Homeowners with a boat or 
PWC trailer parked in the 
trailer storage area, contact 
the office as soon as possible 
with all of your updated infor-
mation. There are some trail-
ers that have not registered 
with us. Please, even if you 
have registered with us re-
cently call the office to make 
sure that we have all the in-
formation that is needed. 
Thank you for your timely 
response regarding this issue.   
 

IMPORTANT NOTICE: 
Tornado Shelter is in the lower level of most buildings the doors will be left unlock during the tornado season. You may also go to 
the lower part of the Clubhouse Exercise room for Shelter. 

Homeowners: Please remove all dead flowers and 
plants from your planter boxes regularly. 



Security Phone Number-573-216-8371 
Security will be provided by Securitas out of Jefferson City again this year from Memorial 
Day to Labor Day:  Friday and Saturday nights 7 pm.-3 am. And extended hours on holi-
days. If  you have a homeowner issue within these time frames 
please call the Security company at 573-216-8371. Any problems 
encountered during any other times of the year should be referred 
to Lake Ozark Police Department.  

For all emergencies please call 911 
   Lake Ozark Police Department-573-365-5371 

Lake Ozark Fire Department-573-369-2341 

LAKE AREA EVENTS 

JUNE 
MAY 

APRIL 

Just a friendly reminder that there is 
a gravel walkway at the top of the 
hill on  Lighthouse Rd that is the 

designated pet walk. It  is the respon-
sibility of the pet owner to  pick up 

after ones pet and dispose of the 
waste in the proper container  

provided in the pet area or dumpster.  

11th Annual-The Great Lake of 
the Ozarks Gospel Sing-Apr.2nd 

4th Mainstreet Music Hall 
Home Business Expo-Apr. 3rd to 

4th-Camden County Museum 
Spring Fling Prom Night-Apr. 4th

-Captain Ron’s Sunrise Beach 
Easter Brunch-Apr. 12-Lodge of 
Four Seasons, Captain Ron’s, Port 

Arrowhead 
Easter Egg Hunt-Apr. 12th-Laurie 

Fairgrounds 

22nd Annual Magic Dragon 
Street Meet-May 1st to 3rd-

Bagnell Dam Strip 
12th Annual Spring Harbour 

Hop-May 2nd 
Mother’s Day Brunch-May 

10th-Port Arrowhead, Captain 
Ron’s 

MTA Gun Club State Shoot-
May 11th to 17th-MTA Gun 

Club Linn Creek 
Memorial Day Fireworks-
May 24th-Lodge 4 Seasons 

Summer Beach Concert Series-June 
1st-Captain Ron’s 

2009 Swapping Days-June 4th to 7th
-Jacob’s Cave Versailles 

HK’s Benefit Golf Tournament-
June 5th to 6th-Lodge of Four Sea-

sons 
Farmers and Merchants Market-

June 6th-Camdenton Square 

For Sale or Wanted 
Garage GE1-2  For Sale call 573-216-3600 

For Sale 2004 Yamaha FX 3 seater 40 hours on it with cover and trailer $5000  call 636-233-3216 
If you are interested in buying or selling Dock or PWC slips please call or email the office and we will let you know of  any that are available as we 

get them. 

POOL OPENING!! 
Weather permitting the pool will reopen by mid May. 

BOARD BRIEFS  
Greetings! As president of the Executive Board it pleases me to take advantage of the Board Briefs to tell you about im-
portant developments at Harbour Towne. 
Of particular note is the Harbour Towne website. The website should be available in April as harbour-towne.com and will 
provide easy access to information about our development, board meeting minutes, management and contractor infor-
mation, and other topics of interest to all. By posting meeting minutes on the website we will save on postage and mate-
rial costs associated with our quarterly mailings. If you do not have internet access, contact Nichols Management for a 
printed copy of any document that is available on the website. 
Last fall the long Range Planning Committee sponsored an engineering study of the development. The study looked at 
the buildings, docks, facilities and infrastructure to identify any items that need to be repaired or replaced within the fore-
seeable future. GOOD NEWS! While the study did identify a number of items of concern, most are small and easy to fix. 
Overall the development is in very good condition. Now, based on the study, the LRP committee is developing a ten year 
plan for managing future repairs – an important step in controlling assessments and limiting the need for special assess-
ments. 
I am pleased to report that we are about to realize a significant savings that can be attributed to the new breakwater. 
Before the breakwater we understood that the Association would have to replace F Dock at a cost of $          . Now that 
the dock is protected by the breakwater, we have accepted a much lower bid to modify the existing dock. Both the Board 
and the dock contractor are highly confident the modifications will save the dock. The Association will save over $80,000. 
I have one request for those homeowners who are paying monthly installments on the breakwater assessment. The 
breakwater assessment is separate from our unit assessment, and must be kept separate. Please do not include your 
breakwater assessment in the same check as your regular unit assessment. Please write a separate check for the 
breakwater assessment. Sorry for the inconvenience, but it’s important. 
I hope you are all well and look forward to seeing you at Harbour Towne. 
Steve Bradbury, President 


